
 
 
 

The 988 Suicide and Crisis Lifeline is available for you and your family 

The 988 Lifeline connects you to mental health crisis support. You can call, text, or chat 988 for 
help 24/7. When you use 988 it is private and at no cost. The three-digit code is available to 
anyone having a mental health crisis. 

The Lifeline is a national network of over 200 local, independent, and state-funded crisis 
centers equipped to help people in emotional distress or experiencing a suicidal crisis. You can 
use 988 for yourself or a loved one. A crisis counselor will be there to help. They will listen to 
you. They will work with you to understand how your problem is affecting you. They can share 
resources for additional help. 

Call 988 for: 

• Thoughts of suicide 
• Ongoing anxiety or depression 
• Concerns about use of alcohol or 

drugs 
• Thoughts of hurting yourself or others 

Call 911 for: 

• Someone’s life is in danger 
• Overdose 
• Emergency medical help 
• Fear for your safety or someone else’s 

 

Using the 988 Lifeline connects you to someone right away. For help with a mental health crisis: 

• Dial 988 to talk. For TTY users use your preferred relay service or dial 711 then 988 
(Many languages) 

• Text 988 for texting (English only) 
• Chat by visiting https://suicidepreventionlifeline.org/chat (English only) 

Your mental health is important. Superior HealthPlan STAR+PLUS Medicare-Medicaid Plan 
(MMP) can help you find a mental health provider to help you manage your mental health. For 
member services, please call 1-866-896-1844 (TTY: 711). Hours are from 8 a.m. to 8 p.m., 
Monday through Friday. After hours, on weekends and on holidays, you may be asked to leave 
a message. Your call will be returned within the next business day.  

Superior HealthPlan STAR+PLUS Medicare-Medicaid Plan (MMP) is a health plan that contracts 
with both Medicare and Texas Medicaid to provide benefits of both programs to enrollees.  
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https://suicidepreventionlifeline.org/chat


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


